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1. About this Manual

This manual contains a detailed description of the AiSWEICloud, including precautions and
operating instructions.

The specifications described in this document apply to the current version of the product.
We reserve the right to make changes or to update our product to introduce new functions
and overall improvements. This specification is subject to change without prior notice.
Please contact AiSWEI to confirm the latest revision.

1.1 Scope of Application

This manual applies to the AiISWEI monitoring system (the AiSWEICloud), which refers to
a PV system equipped with an AiISWEI inverter and AiSWEI monitoring device
(ZeverCom/AiCom/ComBox/ZeverManager/AiManager). This manual assumes that a
AiSWEI monitoring system has been installed.

1.2 Target Reader

This manual is intended for authorized skilled installers, and end users who have had an
AiSWEI monitoring system installed by a skilled installer. Please read this manual carefully
before setting up your AiISWEICloud PV plant.

1.3 Abbreviations

Table 1-1: Abbreviations

Abbreviation Designation

E-Today Daily Energy

E-Total Total Energy

LAN Local Area Network

WAN Wide Area Network

WLAN Wireless Local Area Network

DHCP Dynamic Host Configuration Protocol
DNS Domain Name Server

PV Photovoltaic

Pac Alternating Current Output Power
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2. AiSWEICloud

The AiSWEICloud is a cloud service platform for users provided by AiSWEI The
ZeverCom/AiCom/ComBox/ZeverManager/AiManager transfers the inverter and PV plant
data to the AiISWEICloud server via the Internet to enable the users to monitor their PV
plants and inverters remotely via a computer or a mobile device.

You can visit AISWEICloud via the following website: Attp./www.AiSWEICloud.com.

” To monitor the PV plant and inverter with AiISWEICloud, the
l ZeverCom/AiCom/ComBox/ZeverManager/AiManager and Internet must
be functioning normally.

2.1 Account Registration

Users who use AiSWEICloud for the first time are required to register an account in
AiSWEICloud. Monitoring can then be performed after the user has registered.

Step 1: Input Attp.//www.AiSWEICloud.com in the browser and open the main
page of AiISWEICloud, click the login in the upper right corner of the figure,
shown in the following figure:

NEW

AiSWEICloud

New Version

Total Generation ‘V CO2 Demo
Qo 528255

Step 2: Click "CREATE AN ACCOUNT" in the following figure to enter the
registration page, and register a user account according to the prompts:


http://www.zevercloud.com/
http://www.zevercloud.com/
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Create Account

Step 3: After the registration has been completed, AiISWEICloud will send an activation
email. Activate your AiISWEICloud account according to the information in the email. If
there is no activation mail in your inbox, please check your spam folder.

Step 4: you can also register with your mobile phone. Click "register with your mobile
phone" in the figure below. During the registration, the verification code will be sent to
your registered mobile phone. Fill in the correct verification code to complete the
registration.

Please enter your information

| have read and agree
Terms Of Service & Portal Data Protection Statement

Return

Sign up with your phone
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If you did not receive an email from AiSWEICloud, it could be:

1. The email was identified as junk mail. Please check the spam folder. If the
email from AiSWEICloud was identified as junk mail, please add the
address of AiSWEICloud into your white list to avoid future emails from
AiSWEICloud being identified as junk mail.

2. You may have input an email address which is different from the one you
used for registration. Please confirm if the email was sent to another email
address. Please reregister if you entered an unknown email address when
entering account information.

i @

2.2 Create a PV plant

Step1: Enter http.//www.AiSWEICloud.com in the address bar of the browser and open the
home page of AiSWEICloud as shown in Fig. 2-1 -1.

Step2: Input your user name and password in the area marked with a “1” in Fig. 2-1 -2 to
login to AiSWEICloud. If the login is successful you will enter the web page with a PV
plant list as shown in Fig. 2-2.

sssss

RENRE
4

Fig. 2-2: Setting up a new PV plant

Step3: Click “SETTING UP A PV PLANT” in the figure below to enter the
PV plant establishing page, as shown in the figure below. Follow the prompts
on the page to establish a PV plant.


http://www.aisweicloud.com/
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During PV plant creation, it is very important to choose the correct time
zone. Please select the correct time zone where the PV plant is in
Position 4 shown in Fig. 2-3.

When establishing a PV plant, it is necessary to input the serial number
and registry number of the
ZeverCom/AiCom/ComBox/ZeverManager/AiManager. This
information can be found on the
ZeverCom/AiCom/ComBox/ZeverManager/AiManager label.

2.3 Share a PV plant

Click & the share button in the list at the top right corner of the list to open
the sharing page, enter the account of the other party, and the share is
successful, as shown in the following figure.

2.3.1 Share Email Account
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If the email account exists, you can share it directly; if the email account does not exist, a
new account will be created, and you need this account to go to the email to find the
activation email.

2.3.2 Share Mobile Account

If the mobile account exists, it can be shared directly; if not, an error message will be
reported.

2.4 Plant grouping

2.4.1 Plant group management

Click & in the list in the upper right corner of the plant list to jump to the plant group
management page to add and delete user-defined groups, as shown in the following figure:

2.4.2 Add plant to a group

Select at least one plant, and then click in the list at the top right corner of the
plant list to pop up the add plant group. Select the group to be added, as shown in the
following figure:

2.4.3 Remove plant from a group
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First select at least one plant, and then click — in the list at the top right corner of the
plant list to pop up the confirmation deletion dialog box, and click OK to remove the plant
from the group.

2.5 Plant overview

Select any plant from the plants list and click to jump to the overview page.

2.5.1 Plant power curve

The overview page displays the data of power generation, daily power generation, total
power generation, total carbon dioxide emission, total revenue and all inverters under the
plant, shown in the following figure:

141.22 372.4 1.17

934.96 932621.4

List of all inverters under the plant and corresponding data information:

g
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2.5.2 Type and time of selection

Select the content to be viewed, daily power generation, monthly power generation,
annual power generation, total and annual revenue. There is a date selection drop-down
box on the right, and you can select the date to be viewed, as shown in the following
figure:

141.22 3724 117

934.96 9326214

2.6 View plant history data
Click the historical data menu below the homepage of the left navigation bar to jump to
the historical data page of the plant, shown in the following figure:

Status ™ Poctiow) E-Today (kW) ETotal(MWH) H(E-Today)

P03 3K B " 4,

2.6.1 Select historical data type

Select the drop-down list in the upper left corner of the page to view a variety of historical
data. Select the date control on the right side to view the data, as shown in the following
figure:
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2.7 Event query

Click the event query below the home page of the left navigation bar to jump to the plant
event query page, shown in the following figure:

Time Device Serial Number Deseription Troubleshooting

2.7.1 Select device and time

On the query page, you can select the device to query or the time period.
Currently, data within 7 days is supported at most.

..............
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2.8 Device management

Click the left navigation bar to configure the following device management menu, jump to
the device management page of the plant, and display the basic information of all monitors,
inverters and meters of this plant, as shown in the following figure:

zeversolar root

—— s —Tw

L

ousesane

E40317C0061 £02G-0005

2.8.1 Binding and unbinding of plant monitor
Input the serial number and registration code on the device, click to
bind this monitor for the plant, if the input device has been bound by other plants, the

error message of binding failure will be displayed;
Click w unbind the monitor. If the input device is not bound to this plant, the

error message of the unbind failure will be displayed.

2.8.2 View device details

= N . . .
Click the icon on the list line, and the suspension box displays the details of the
device, as shown in the following figure:

B5300000117C0060

Invarter

ZEVERSolar
vl
V610-01043-00

V510-10002-00

Protocol Varsion: 0309




14 /28

2.8.3 Monitor operation

Click theicon e e e  on the monitor list row, and select the required
operation from the drop-down list:

1 Alias: the alias of the monitor can be updated;

2 Setting time: it can synchronize the HMI time of the inverter under the
monitor.

2.8.4 Inverter operation

Click theicon e e e on the monitor list row, and select the required
operation from the drop-down list:

1 Alias: the alias of the monitor can be updated;

2 Setting time: it can synchronize the HMI time of the inverter under the
monitor;

3 Delete: unbind the inverter;

4 Download: download the data of the inverter to the local area for query. The
data provides two types of data: statistical data and original data, as shown
in the following figure:

o
$X00201411650050

2020.02.17 - 20200217

Statistical data: click the date box below to select the date of data downloading:

Device Seriel Number.

SX00201411650050
Date

20200217 - 20200217
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Original data: you can select the data columns to download so that you can more
accurately select the data fields you need, as shown in the following figure:

2.9 Report configuration

Click the following report configuration menu in the left navigation bar to jump to the
report configuration page of the plant. You can set the daily report and monthly report of
the plant, as shown in the following figure:

2.9.1 Daily report of the plant

Click the activate button, the daily report of the plant will be received by default, and the
sending time can be set. The daily report of yesterday will be sent from 0:00 to 6:00, and
the daily report of that day will be sent from 18:00 to 21:00.

2.9.2 Monthly report of the plant

Click the activate button, the daily report of the plant will be received by default, and the
system will send the monthly report on the 3rd of each month.
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2.9.3 Plant incident report

Click the activate button, the event report of the plant can be received by default, and the
report type can be selected. By default, the system will check whether there will be new
events every hour, and push them to customers if there are any.

2.9.4 Monitor offline report

Click the activate button to receive the offline report of the monitor. The monitoring time
period can be selected according to your own needs. Within the time period, the system
will detect the online status of the monitor. Once a monitor is offline for more than one
hour, the system will push the offline report to the customer mailbox.

2.10 Plant configuration

Click the following plant configuration menu in the left navigation bar to jump to the
plant configuration page to edit the basic properties of the plant, as shown in the
following figure:

2.10.1 Set profit coefficient for the year

For the profit coefficient of the plant, you can set separately this year. Click
link to jump to the corresponding setting page, as shown in the following figure:

Year Yield Facter
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2.11 Share configuration

Click the sharing configuration menu below the configuration in the left navigation bar to
jump to the sharing configuration page of the plant to view which users the plant has
shared with, as shown in the following figure:

Device Monagement Report Configuration Plant Configuration Delete

x " v

x
© 000000000

2.11.1 Delete shared users

View the shared user column of the plant, and click the &  button on the right to
delete the changed shared user.

2.11.2 Add shared users

In the upper right corner of the plant, click the add user button to pop up the add shared
user dialog box. Enter the user to be shared and the permissions assigned to the user, as
shown in the following figure:

2.11.2.1 Share Email Account

If the email account exists, you can share it directly; if the email account does not exist, a
new account will be created. You need this account to go to the email to find the
activation email.

Add a shared user

Account

Permissions

Device Management Report Configuration

Plant Configuration
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2.11.2.2 Share mobile account

If the mobile account exists, it can be shared directly; if not, an error message will be
reported.

3. User account

After login, the user name will be displayed in the upper right corner of the system. Click
the user name and select from the drop-down list box.

Account management, jump to the management page, can be divided into three parts, basic
settings, security settings and password modification.

Lgemi)

Prar—
2 a

13.63

34.61

[HA

3.1 Basic settings
Set the basic information of the user, as shown in the following figure:

Account Management

Basic Information Security Settings Change Password
Your Name

e
Company/Organization

abc
Country

China(Mainland)

STATE

Street/No
EHER
Zip Code
215000
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3.2 Security settings

Set the mobile phone number and email number bound by the user, view the authorization
status of the user and the authorization code using the API, as shown in the following
figure:

Account Management
Basic Information  Security Settings  Change Password
Mobile Account You have bound a mobile phone. 185+++49893 [Change]
Email Account  You have bound a Email. 34391563 0aq.com [Change]

Autvore

AppKey 25256957 1190baddd1804¢9c4d94abaec8dasabd

3.2.1 Bind and modify mobile phone number

By sending and verifying the verification code, you can bind or change your mobile
account, as shown in the following figure:

China(Mainland)(+86)

Get code

1 agree to the Terms of Service

3.2.2 Authorize upgrade firmware
Click authorize update. By default, the firmware upgrade permission is open to the
system staff. Once authorized, the authorization cannot be revoked.

3.2.3 API authorization code

Users can apply with customer service, and need to use the API interface of the
AiSWEICloud system. After the application is passed, the authorization code will be
displayed on this page, and customers can use the API through the authorization code.
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3.3 Change password
The user can enter the original password and the password to be reset to change the
password, as shown in the following figure:

Account Management

Plant List

Basic Information  Security Settings  Change Password

Current Password

New Password

Confirm Password

4.0DM users

After logging in, there will be three more menu bars on the left side of the system than
ordinary users, namely, plant center, device center and organization management. Click
the menu to jump to the corresponding page and display all manageable devices under
ODM user name.

4.1 Plant center

Click the plant management menu under the plant center in the left navigation bar, and
jump to the plant management page of ODM to view the details of all plants associated
with inverters under your name, as shown in the following figure:

[100134630978.66MWp)

led Capait
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4.1.1 Plant group management

Click in the list at the top right corner of the plant list to jump to the plant group
manag&ent page, where you can add and delete user-defined groups, as shown in the

following figure:

4.1.2 Add plant to a group

First select at least one plant, and then click in the list at the top right corner of the

plant list to pop up the add plant group. Select the group to be added, as shown in the
following figure:

4.1.3 Remove plant from a group

First select at least one plant, and then click = in the list at the top right corner of the
plant list to pop up the confirmation deletion dialog box, and click OK to remove the plant
from the group.
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4.2 Device center

Click the device center in the left navigation bar to pop up the drop-down menu, which is
respectively monitor management and inverter overview.

4.2.1 Monitor management
Click the monitor management under the device center in the left navigation bar to jump

to the ODM monitor management page and display all monitors under the ODM name, as
shown in the following figure:

a +
Stz Serial Numbar Hardware var. Softwara var Type Lsst Lagin Time Pisnt Nsma Teathic st Pt Oparan
= = T -
. i a-
. v v » -
. o
. a-
. o-
. . " 0.
. . o-
. 2 o 2 [a-
. L v " o-
. vacu i 0523 b " o
. o -
. a-

4.2.1.1 Monitor details

Click the serial number of the monitor you want to view, and the page will jump to the
monitor details page, as shown in the following figure:

Plant Name TONG HEER FASTENERS
Monitor EAB9918B0034.
Registration Code BCIEXBDQQQOFWWSHS
Type ZeverManager
Model A10079-00
STATE Online
Software Version 17306-0447R
IS Equipment Center Hardware Version €1.5-M1.7
System Version 15626-0021R
MOD1 nvl
MOoD2 wi
Device ID Fmif)2yf2ePiuctiAOSok
Device Secret £pUSKRDWDAEPbBZQQZeITBImIWItRth
Grant Unautherize
WIF 0
Last Login IP 175.139.201.229
Last Login Time 2020-02-17 06:10:49.0
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4.2.2 Overview of inverter

Click the inverter overview under the device center in the left navigation bar, jump to the
ODM inverter overview page, and display the inverters associated with all monitors under
the ODM name, as shown in the following figure:

4.2.2.1

Master Version  Piant Name Power  ETotal Updata Time Detsil Downlosd  Upgrads Invarter

Details of inverter power

Click the serial number of the inverter device you want to view, and the page will jump to
the inverter details page, as shown in the following figure:
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4.2.2.2 Basic information of inverter

Click “®  on the right side of the inverter list to pop up the basic information display
box of the inverter, as shown in the following figure:

Denice Sorisl Numbar: BSI000501 1620153

Tope: Iverter

Denice Name: m
MODEL: 730008
Manwisturer ZEVERSolar
Brane: .m
Software Versior: V610-01037-02
Hardvars Versiare ™
Staver Versor: o
o Version: £

i

Sty Version

4.2.2.3 Inverter data download

Click 3 on the right side of the inverter list, and the inverter download prompt box will
pop up. You can select the data field to download for user-defined data download, as
shown in the following figure:

Download of inverter's data

Conditions

Device Serial Number:

BD50000101690581

Date
2020-02-17 = 2020-02-17

Choose Columns

Pouer Info Iput Output

Power DC input AC output
current voltage R phase
Grid Frequency
Ipv-MPPT2 Vac-Phase2
Intemal
Temperature DC input Vac-Phase3
voltage
Daily Yield AC output
Vpv-MPPT2 current R phase
Total yield
lac-Phase2
Total
generation time lac-Phase3
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4.3 Organization management

Click organization management in the left navigation bar to open the drop-down menu,
which includes device management and account management.

4.3.1 Account management

Click account management under organization management in the left navigation bar to
jump to ODM sub account management page, displaying all sub accounts under ODM
name and the sub accounts that can be created and deleted, as shown in the following

figure:

NAME counTRY STATE  city Status AUTHORIZE ~ APIAUTHORIZE  LATESTLOGINTIME  TOKEN

»
»
»
»

4.3.1.1 Create sub account

Click m on the right side of sub account management to open the add sub account
page, where you can enter the existing general account, as shown in the following figure:

Add subaccount
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4.3.2 Device management

Click the device management under organization management in the left navigation bar to
jump to the ODM device management page and display all the device information under
the ODM name, as shown in the following figure:

ODM Devices
Type Plant Name Device Serial Number Search
STATE Device Serial Number Master Version Plant Name City distribution
Offline ZP033K0011580045 V610-03015-03 =4 distribution
Offline ZP033K0011580044 V610-03015-03 =0 distribution
Offline ZP033K0011580048 VE10-03015-03 82 distribution
inactive ZP033K0011640104 distribution
inactive XH30000311480009 distribution
<< < 1 > > GO

4.3.2.1 Allocate device to sub accounts

Click ‘“distribution” on the right side of the ODM device list to open the
assigned history of the device. You can enter an account to search, as shown in
the following figure:

. 123456@gg.com Search

account time distribution
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Click “distribution’ again to assign the device. The sub account drop-down list box will
pop up. Select the sub account to assign, as shown in the following figure:

account

Account .

This field is required,

Assignment completed:

Account 123456@qq.com Search distribution

account time distribution

123456@4qq.com 2020-02-20 19:23:11 X
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5. Contact Us

If you have any technical problems concerning our products, please contact AiISWEI service.
We require the following information in order to provide you with the necessary assistance:
-Monitoring device type (ZeverCom/AiCom/ComBox/ZeverManager/AiManager)

-SN(s) of monitoring device

-Error description

Service Contact

Our regional services contact information can be found at :
https://en.aisweitech.com/intro/Customer-Interaction-Center-3.html

AISWEI New Energy Technology (Jiangsu) Co., Ltd.

Tel.: +86 512 6937 0998

Fax: +86 512 6937 3159

Web: www.AISWEI-tech.com

Factory add.: No.588 Gangxing Road, Yangzhong Jiangsu, China

Headquarters add.: Building 9, No.198 Xiangyang Road, Suzhou 215011, China



dict://key.0895dfe8db67f9409db285590d870edd/contact%20way

